
Privacy Notice – Fair Processing 

 
Imperial Medical Practice uses personal and confidential information for a number of 
purposes. This Privacy Notice (also known as Fair Processing) provides a 
summary of the information that we hold,  what we use it for and also who we will or 
may share information with. This Privacy Notice is part of our commitment to ensure 
that we process your personal data fairly and lawfully. 
The Practice recognises the importance of protecting personal and confidential 
information in all that it does, all it directs or commissions, and takes care to meet its 
legal duties. The law determines how organisations can use the personal information 
that we collect. The key pieces of legislation that we must comply with are; 

• Data Protection Act 1998 (DPA), 
• Human Rights Act 1998 (HRA), 
• Health & Social Care Act 2012 (HCA), and 
• The common law duty of confidentiality 
• NHS Codes of Confidentiality and Information Security 

THE PRACTICE COLLECTS PERSON CONFIDENTIAL INFORMATION ABOUT 
OUR SERVICE USERS TO SUPPORT CARE PATHWAYS. THIS INFORMATION 
CAN INCLUDE: 

• Your name, address, telephone number, date of birth and next of kin 
• Appointment details, associated admissions 
• Details about your treatment and care 
• Correspondence, notes and reports 
• Investigations and test results, X-rays etc. 
• Relevant information from other health professionals, relatives or those who 

care for you. 
WE USE THIS INFORMATION FOR THE FOLLOWING REASONS: 

• To help inform the decisions that we make about your care 
• To ensure that your treatment is safe and effective, including any advice that 

may be provided as part of your care. 
• To help us work effectively with other organisations who may also be involved 

in your care. 



WE MAY SHARE THIS WITH OTHER ORGANISATIONS, TO SUPPORT THE 
FOLLOWING: 

• To help us protect the health of the public in general, 
• To manage and plan our services for the future, including measure our 

performance to ensure that we remain effective. 
• To help our staff review the care that is provided, to ensure that it is of the 

highest standard. 
• To enable the continual improvement of the competency of staff and service 

providers. 
• It is required by law 

Some of this information will be held centrally and used for statistical purposes. 
Where we hold data centrally, we take strict and secure measures to ensure that 
individual patients cannot be identified. 
Information may be used for clinical audit purposes to monitor the quality of service 
provided and may be held centrally and used for statistical purposes. Where we do 
this, we ensure that your personal information cannot be identified. 
MOBILE TELEPHONE 
If you provide us with your mobile phone number we may use this to send you 
reminders about any appointments or other health screening information being 
carried out. 
NEXT OF KIN 
It is possible that we also hold information on you as part of some else’s record, 
perhaps a relative, friend, or someone who you have an involvement in their care.  
The nature of the information held about you will depend on the circumstances that 
the information was collected.  For Instance if you have been names as a patient 
Next Of kin; we will hold your name and a means of contacting you such as a phone 
number or address.  Under Data Protection Law you will be entitled to receive a copy 
of this information unless there is good reason not to provide it.  
CCTV 
CCTV is not currently used.  
TELEPHONE CALLS 
All telephone calls to and from the practice will be recorded in order to check any 
instructions given to us, for training purposes, for crime prevention and to improve 
the quality of our services. A message will inform you of this each time you ring the 
practice. Please be aware that calls will also be recorded when anyone from the 
practice rings you. 
The recordings are stored within our telephone system 
HOW DO WE MAINTAIN THE CONFIDENTIALITY OF YOUR RECORDS? 
We are committed to protecting your privacy and will only use information collected 
lawfully in accordance with the Data Protection Act 1998 (which is overseen by the 
Information Commissioner’s Office), Human Rights Act, the Common Law Duty of 
Confidentiality, and the NHS Codes of Confidentiality and Security. Every staff 



member who works for an NHS organisation has a legal obligation to maintain the 
confidentiality of patient information. 

All of our staff, contractors and committee members receive appropriate and regular 
training to ensure they are aware of their personal responsibilities and have legal 
and contractual obligations to uphold confidentiality, enforceable through disciplinary 
procedures. Only a limited number of authorised staff have access to personal 
information where it is appropriate to their role and is strictly on a need-to-know 
basis. 
We maintain our duty of confidentiality to you at all times. We will only ever use or 
pass on information about you if others involved in your care have a genuine need 
for it. We will not disclose your information to any third party without your permission 
unless there are exceptional circumstances (i.e. life or death situations), or where the 
law requires information to be passed on. 
WHO ARE OUR PARTNER ORGANISATIONS? 

• NHS Trusts 
• Specialist Trusts 
• Independent Contractors such as dentist, opticians, pharmacists 
• Private Sector Providers 
• Ambulance Trusts 
• Clinical Commissioning Groups 
• Social Care Services 
• Local Authorities 
• Education Services 
• Fire and Rescue Services 
• Police 
• Devon Doctors 
• Other ‘data processors’ 

For more detailed information about your rights and our responsibilities, we have a 
number of information leaflets that are available in our waiting areas and reception.   



COVID - 19 
The Practice may collect, hold and share information about you in relation to the 
COVID-19 pandemic in order to plan and manage services, check that care is being 
provided and prevent COVID-19 from spreading. 

Information about your COVID-19 status may be shared within the NHS and with 
other partners involved in your care and treatment, along with: 

• NHS England, 
• NHS Digital, 
• Public Health England, 
• CCG, 
• The Department of Health, 
• Other Government Departments where it’s legally required, or where it is necessary 

for the protection of public health or management of the outbreak. 

We do not need your consent or agreement to do this. 

More information can be found at: https://digital.nhs.uk/news-and-events/latest-news/
data-and-services-supporting-coronavirus and https://www.gov.uk/guidance/
notifiable-diseases-and-causative-organisms-how-to-report 

FURTHER INFORMATION 

Further information about the way in which the NHS uses personal information and 
your rights in that respect can be found in: 

• The NHS Care Record Guarantee : http://www.nigb.nhs.uk/pubs/nhscrg.pdf 

• The NHS Constitution : https://www.gov.uk/government/publications/the-nhs-
constitution-for-england 

• NHS Digital’s Guide to Confidentiality in Health & Social Care gives more 
information on the rules around information sharing : http://
content.digital.nhs.uk/article/4979/Assuring-information 

An independent review of information about patients is shared across the health and 
care system led by Dame Fiona Caldicott was conducted in 2012. The report, 
Information: To share or not to share? The Information Governance Review, be 
found at: https://www.gov.uk/government/publications/the-information-governance-
review 

NHS England – Better Data, Informed Commissioning, Driving Improved Outcomes: 
Clinical Data Sets provides further information about the data flowing within the NHS 
to support commissioning. 
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Please visit the NHS Digital website for further information about their work. 
Information about their responsibility for collecting data from across the health and 
social care system can be found. 

The Information Commissioner’s Office is the Regulator for the Data Protection Act 
1998 and offer independent advice and guidance on the law and personal data, 
including your rights and how to access your personal information. For further 
information please visit the www.ico.gov.uk 
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